
 

What do our Customers say 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Excel Vending has exceeded our expectations as a first rate partner in the provision of vending 
in all our sport and leisure facilities within East Lothian. As we have a number of sites, the 
requirements for vending can vary, this is never a problem for any of the staff employed by Excel, 
who deserve a great deal of recognition with regards to customer care in readily adapting the 
goods supplied to meet our business and customer needs. 

It can be difficult to find companies who know the real value of working in a partnership with 
their customers and not just become a product provider. Jane MacDonald can be 
extremely proud that she and her staff have got this balance just right! 

Your team who were in today were amazing – 
thank you so much for the support in moving the 
vending machines around! 

Carron Bathrooms have been dealing with Excel Vending for many years.  I have always found the quality of 
service second to none  

The machines are filled and cleaned on the days arranged and Excel staff are always very pleasant.  I 
personally have recommended Excel Vending because of Carron Bathrooms satisfaction with the service.  

Carron Bathrooms is looking forward to doing business with Excel Vending for many years to come. 

 

University of Glasgow is proud to have worked with Excel Vending for over 20 years.  Their 
commitment to customer service and being market leaders makes them stand out as the obvious 
partner of choice.  

Excel Vending’s approach helps us deliver our objectives.  A recent example is where we installed 
a Deposit Return Machine in our facility to help increase our sustainability and reduce waste on 
campus.  Initiatives such as this are why we know that Excel’s approach is unique, it is a genuine 
partnership approach to working with their customers. 

Just a note on behalf of Julie, myself and all at Holland & Sherry to say what a pleasure it is to 
have Excel Vending as our vending/ water supplier.  Holland & Sherry has grown over the years to 
a staff now in Peebles of 120, who are all impacted by the service from Excel Vending. 

I personally have been dealing with Excel for more years than I care to remember, I have built 
up great relationships with everyone I have had the pleasure of meeting with Mark, Carol, Pat and 
Darren over the years and they are more like friends than suppliers. The staff I have spoken to on 
the phone; not once have we had an issue and that speaks volumes for Excel as a company. 

Like every company Holland & Sherry strives to get the best deal possible but that is not always 
down to the price, service is just as key so when vending companies come calling, we have no 
hesitation in letting them know about the quality of service we currently get from Excel Vending. 

I would have pleasure in recommending Excel-Vending to anyone of our suppliers if they were to 
be looking for a vending supplier  

Just a note of thanks for arranging at such short notice the vending machines for 
the new area.  This was dealt with extremely quickly and allowed our employees to 
start using this facility this morning.  Your help and your teams support is very 
much appreciated. 


